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CLIENT WEB SERVICES  
TERMS AND CONDITIONS 

Customer’s use of Client Web Services, including the Concur APIs and the Concur Software Development Kit 
included therein, shall be subject to the terms of the Agreement including these terms and conditions.  In the 
event that any terms herein are inconsistent with the terms of the Agreement, then these terms and conditions 
shall control.  All capitalized terms herein take their definitions from the Agreement, including those definitions 
related to Client Web Services set forth in the Service Description Guide for the Service.  

1. GRANT OF RIGHTS; USE RESTRICTIONS 

1.1. Grant of Rights.  Subject to Customer’s compliance with the Agreement (including these terms and conditions), 
Concur hereby grants to Customer a nonexclusive, nontransferable license to do the following solely in 
connection with its use of the Concur APIs: 

(a) use the Concur APIs to develop the Customer Software and customize and configure Customer’s systems 
and networks solely as necessary to interface with the Concur Servers; 

(b) create Modified Code and incorporate the Sample Code, Code Library or Modified Code into the Customer 
Software; 

(c) use Sample Code, the Code Library or Modified Code incorporated in Customer Software to interface with 
the Concur Servers; and 

(d) access the Concur Servers and send and receive Customer Data, Customer Functionality, and/or Customer 
Business Logic to and from the Concur Servers. 

1.2. Restrictions.  In addition to other restrictions with respect to Client Web Services specified in the Service 
Description Guide for the Service, Customer shall not directly or indirectly do any of the following: 

(a) use the Concur APIs for any purpose other than for the purposes described in Section 1.1 above or in any 
manner that violates or does not comply with the written directions or instructions provided with the Concur 
APIs; 

(b) improve, prepare derivative works of or otherwise modify the Concur APIs. For the avoidance of doubt, this 
Section 1.2(b) does not limit Customer’s rights with respect to Modified Code as set forth in Section 1.1 
above. 

2. API KEYS 

Customer will treat all API Keys as Confidential Information of Concur, and will be solely responsible for all 
authorized and unauthorized use of the Concur APIs using such API Keys.  Customer will promptly notify Concur 
if it discovers or otherwise suspects any security breaches related to the Concur APIs, including any 
unauthorized use or disclosure of API Keys or any other access credentials of a third party. For the avoidance of 
doubt, Customer must not disclose the API Keys to any third party, unless such third party is acting on 
Customer’s behalf and has agreed to comply with terms consistent with those of the Agreement, including these 
terms and conditions, applicable to access and use of the API Keys and Concur APIs.  

 


